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RASONIC GAS WATER HEATER
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USER INSTRUCTIONS
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iU MODEL
RWH-N10F(T) (BH) BEESR RWH-N10F(T) (TOP FLUE)
RWH-N10F(T) (BHd) BBIESR RWH-N10F(T) (BACK FLUE)

RWH-N10F(L) (EH) BBGHR RWH-N10F(L) (TOP FLUE)
RWH-N10F(L) (BH) SBGHR RWH-N10F(L) (BACK FLUE)
RWH-N12F(T) (BY) BBESR RWH-N12F(T) (TOP FLUE)
RWH-N12F(T) (&4) FBESR RWH-N12F(T) (BACK FLUE)
RWH-N12F(L) (EH) BBEGHR RWH-N12F(L) (TOP FLUE)
RWH-N12F(L) (B) B8amiR RWH-N12F(L) (BACK FLUE)

f Bl T TR A LA v

HK TG
HKTG
HK LPG
HKLPG
HK TG
HKTG
HK LPG
HK LPG

SHUN HING ELECTRIC WORKS&ENGINEERING CO.LTD
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May we take this opportunity to thank you for purchasing this "RASONIC"
balance instant gas water heater.

Before the usage, please read the instruction manual carefully, master the
installation and operating method correctly, and take full advantage of the
excellent performance of the water heater. Thank you for your cooperation!

CONTENTS

Warning

Appearance structure

Name of main part

Technical parameters

Operating method & attention
Instructions for daily maintenance
After-sales service

SPECIAL WARNING:
The water heater should be installed in well-ventilated places, and the assort-

ed specified balance flue must be used (it discharges exhaust gas out of the

room and leads in fresh air from outside into the room). Please properly

connect the power and the ground wire before using it. Do not turn on the

water heater when the power is cut off or before the power is on. If you need
to use cold water, please shut off the gas valve and cut off the power. Please
keep the instruction manual in good condition for future reference.

For safety, if you smell gas:

Turn off the gas valve.

Open the windows and doors.

Do not turn on/off the power.

Extinguish naked flames.

Notify the concerned company for help immediately.

The installation must be undertaken by registered gas installers.

The registered gas installer must specify to the user how the appliance works
and how to operate it.

Properly use the water heater complying with the instruction manual to ensure
the well performance of it.
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ZE& WARNING

ZRBEEVFAHAMEBEERTIRZRE UREAGHRZIBEREST
BRA—ERAAIRNETRARE -

The guarantee will be rendered invalid if the water heater is not installed by
Registered Gas Installer (RGI), and approved piping and accessories must be
used.

REEBRRER

#6 EOREBRELIR  SEEENEREENZE  UEARAZMRE
HERIANT e

e

MR IERNEENRELIRERNEMRZERARSR IREANS -
According to the Gas Safety Ordinance of Hong Kong, any gas installation works
including the installation of appliances and connection tubing, must be undertak-
en by registered gas installers who are registered for that appropriate classes
and be employed by registered gas contractors.
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GAS PROPORTIONAL VALVE
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SMOKE COLLECTION COVER

07



RATIERES 8N

EREH BHAKSE DHREEZ HBERAE
ERER RWH-N10F(T) RWH-N10F(L)|RWH-N12F(T) RWH-N12F(L)
aRT waBsE | wsenss | swbhst | swediss
TN TTEN
B A7 £ Y3 48U 5 2 7 X
SR ~F F360mmX F565mm X %E145mm
R 14. Okg 15. Okg
5 A R Eh K B 0. 02MPa
AR 2. 5L/min
16 FH T AE KB 0.02-1. OMPa
e 107+/45 8 G 7125K) 1274/ 8 G 7125K)
W B AT 22kW 26kW
CA AC220V 50Hz
RS 25W 28W
Ky YN | G1/2
fi oKt H G1/2
PREN G1/2
380 PR A 4 T T PR T i
BRI 7 1.5kPa 2.9kPa
R A k5 e (R e
Bl Ak 098 5 40 5 5 e
B I 5 e R
e R A B 0 15 5 4 (R

iy i 7 2z 4 PR A B

5 7K i vy 2z 4 R B (ST BT 1. 2MPa)

o R B 4 (BA)

08



TECHNICAL PARAMETERS

FORCED AIR INTAKE & EXHAUST

SEALED COMBUSTION

NAME GAS SAFETY WATER HEATER
MODEL RWH-N10F(T) RWH-N10F (L) RWH-N12F(T) RWH-N12F (L)
FORCED AIR INTAKE & FORCED AIR INTAKE & FORCED AIR INTAKE & FORCED AIR INTAKE &
FLUE TYPE EXHAUST EXHAUST EXHAUST EXHAUST

TOP BALANCED FLUE BACK BALANCED FLUE

TOP BALANCED FLUE BACK BALANCED FLUE

CONTROL MODE

WATER FLOW CONTROLLED POST BRAKE

IGNITION MODE

AUTO. CONTINUOUS

ELECTRIC SPARKING

DIMENSIONS W360mmXxXH565mmXD145mm
WEIGHT 14. Okg 15. Okg
MINIMUM WATER PRESSURE 0. 02MPa
MINIMUM WATER FLOW 2. 5L/min
APPLICABLE WATER PRESSURE 0.02-1. OMPa

HOT WATER SUPPLY

10L/min (AT =25K)

12L/min (AT =25K)

RATED HEAT INPUT 22kW 26kW
OPERATING VOLTAGE AC220V 50Hz
INPUT POWER 25W 28W
5 COLD WATER INLET G1/2
g HOT WATER OUTLET| G1/2
§ GAS INLET G1/2
GAS TYPE HKTG HKLPG
GAS PRESSURE 1.5kPa 2.9kPa

FLAME FAILURE SAFETY DEVICE

OVERHEAT PROTECTION SAFETY DEVICE

HIGH LIMIT SWITCH

SAFETY
DEVICES

ANTI-SCALD DEVICE

ELECTRIC LEAKAGE PREVENTION DEVICE

OVER WATER PRESSURE DRAIN(ON: 1. 2MPa)

POWER FUSE (5A)
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OPERATING METHOD & ATTENTIONS

1. Temperature Controller Introduction:
Power: to open and close (keep 2-3S)
Up: to rise the outlet water
temperature, 1°C up with each press
Down: to lower the outlet water
temperature, 1°C down with each press
Temperature Screen: to display the
settemperature value
Water-flow indicator Light: to light when the faucet is turned on
Fan Running Indicator Light: to light when the fan is running
Burning Indicator Light: to light when the fire is burning

Timing function: When the timing function is turned on, the timing indicator lights up and
shuts down automatically when the water heater burns continuously for 1 hour.

2. Range for Temperature Adjustment:

BeEHeO00000000000O0

WASH TEMP SHOWER TEMP BATHTUB TEMP HIGH TEMP

3. Use of Water Heater:
3.1 Preparation and Confirmation before Operation
1) Connect to power supply, Press "Power" Key for opening
2) Turn on gas value
3) Turn on water faucet
3.2 Water Heater On-fire and hot-water flowing
When the hot water faucet or shower is opened, the water flows out and Water
Heater is ignited automatically; when the hot water faucet or shower is closed, the water
is stopped and Water Heater is closed automatically. The dynamic change can be
observed by Water Heater Temperature Controller: "Burning" light is on when it is firing
and "Burning" light is off when itis closed. Please check the lighting status and if the hot
wateris normalin the starting use.
@ Remark: Please operate the above steps several times to make sure all airin the gas
pipeline has been discharged so that it could be fired in the first use or re-use after long-

time.

3.3 Selection and Adjustment for Hot Water
Press "Up" or "Down" key in Temperature Controller to adjust. In the range of 35C -

50°C; 1°C is adjusted by each press;
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OPERATING METHOD & ATTENTIONS

In the range of 50°C-60°C, 5°C is adjusted in each press. The set temperature of the
hot water is clearly displayed in the temperature screen (For the range of hot water,
please refer to the description in Point 2.)

3.4 Turn-off of Fire and Hot Water

1) When the hot-water faucet is closed, the water heater will be closed
automatically. Inside fan is operating clean process and will be stopped within several
minutes.

2) When the value of outlet hot water is less than 2.5L/minute, the water heater will
be closed automatically and the gas value is closed

3.5 Shut-off of Water and Power Handling

1) When the water is stopped temporarily, please close the hot water faucet and gas
value

2) When the power is stopped temporarily, please close the hot water faucet, gas

value and power switch
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OPERATING METHOD & ATTENTIONS

4. Use Notes
4.1 Leaking Prevention

Gas value must be turned off after use
4.2 Fire Prevention

1) Flammable and volatile substances are prohibited around the hot water heater

2) Towel, rags and other flammable materials are prohibited to be placed in the
exhaust port and the air supply port

3) Go-out and sleeping is prohibited when the water heater is working

4.3 Scalding Prevention

1) Pay attention to the temperature of the flow-out water at the beginning in
discontinuously use of the heater water

2) In use and after the completion of the use, the temperature of the heater is high.
Soin addition of the button, do not touch other parts of the heater

4.4 Accident Prevention

1) When you smell the gas, you should immediately turn off the gas valve; open
the doors and windows to let the gas discharged. At the same time, you must not turn on
the electrical switches and the water valves of the heater. Afterwards, you must find out
the causes and contact with Maintenance Department or Gas Installation Company for
handling.

2) If the power is stopped in the use or there is no connection to the electricity,
please turn off the water values first and re-turn on the hot water value when the
electricity is normally.

3) Do not open the surface shell and remove the knob in case the sealed elements
are damaged. If the sealed elements are damaged, please contact with local contracted
Maintenance Stations for assistance.

4.5 Handling for Abnormal Combustion and other Emergencies

1) In the face with the abnormal combustion or other emergency situation, please
keep calm and turn off the gas valve immediately.

2) When you smell the abnormal odors, you must stop the use immediately and

contact with Maintenance Department or Gas Installation Company for handling.
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OPERATING METHOD & ATTENTIONS

4.6 The following situation is normal, do not handle them as failure:
1) Minimum Water Pressure
The water heater will sense the water volume to decide if the gas value is turned
on or not. If the water pressure is lower than the minimum water pressure (The water
flow is less than 2.5L/minute), the system could not turn on the gas valve. Thisis a
normal situation.
2) Hot Water with white bubbles
If you see the water is clouding phenomena and becomes transparent. They are
the small bubbles caused by the dissolved air in the water when it is heated with
pressurization and drainage rapid decompression.
4.7 Do not Use as Drinking Water
Because there is water inside the water heater all the time, the hot water supplied by
the water heater can not be used as drinking water and it could only be used as a general
sanitary water.
4.8 Use of Hard Water
In the use of hard water, the scale will be formed in the container, which will increase
the water flow resistance to damage the heater performance and influence the thermal
efficiency. In order to reduce the scale, please operate as following method: after the
use of the water heater, turn off the gas valve to let the inside hot water flow out; close
the cold water faucet after all hot water inside the heater flows out completely.
4.9 Water Leaking Prevention
Please turn off the cold water value after the use of the water heater
4.10 The original power cords must be used. Keep the machine connected to the

reliable grounding and use 220V/50Hz AC Power Supply to ensure the safety use.
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INSTRUCTIONS FOR DAILY MAINTENANCE

@ Pleaseregularly checkifthere is water leakage so as to make timely treatment.

@ Please regularly clean the surface of water heater body to remove dirt or
dust with wet cloth, and then dry it with dry cloth. For the dirt that is not
easy to remove, please use neutral detergent to wipe it off.

@ Keep each section of the exhaust pipe clear so as to ensure the smooth discharge
of exhaustgas.

@ Please cut off the power supply before checking the exhaust flue.
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AFTER-SALE SERVICE

If abnormal situation occurs and the water heater cannot be used normally , please

check item by item according to the section "Failure & troubleshooting" . If there is any

problem cannot be handled or understood , please contact the appointed maintenance

department or customer service dpartment of our company instead of taking it apart to

manage it by oneself.

You can also directly contact the cusomer service department of our company by

mails providing the following information:
1. Name and model of the product
2.Description for the problem (in detail)

3.The process

Our company will provide you extensive services and make you satisfied.

PACKING LIST

1. Water heater body

2. Gas inlet hose joint

3. Sprayer

4. Mounting screws

5. Instruction manual

6. Product warranty card

7. Corrugated pipe

8. Balance flue, stainless steel bend, hanging hoop
9. Back plate, Back flue
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1pc

1pc (HKLPG)
4pcs

4pcs

1pc

1pc

2pcs

1set (TOP)

1set (BACK)



MAH: 2 hE 5 AR A

Sole Agent: Energy Trading Co., Ltd

7 i L HE T OE469-4715F FOLBE ERE T =5#
Address: 13/F, Sunbeam Commercial Building,
469-471 Nathan Road, Kowloon, Hong Kong

Tel: (852)2300-1210
Fax: (852) 2300-1255

B R#AR:  (852) 2667-6662
Customer Service Hotline: (852) 2667-6662
Website: www. energytrading. com. hk
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