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PART Ⅰ: Generic  Version

Please read this manual carefully before using the 

Some figures in this manual may not match with the 

 for reference only.

dishwasher. Keep this manual for future reference.

real object, just
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If there are technical improvements on the appliance, the operation 
manual will be updated in new version without prior notice. The product 
appearance and specification are subject to the manufacturer information. 

 Electric Service Centre Ltd.
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BASKET USE TIPS 
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Shun Hing 
Electric Service Centre Ltd



Do not modify the plug provided with the 

appliance; If it does not fit the outlet. 

Have a proper outlet installed by a qualified 

electrician.

Do not abuse, sit on, or stand on the door or dish 

rack of the dishwasher.

Do not operate your dishwasher unless all enclosure 

panels are properly in place. 

Open the door very carefully if the dishwasher is 

operating, there is a risk of water squirting out.

Do not place any heavy objects on or stand on the 

door when it is open. The appliance could tip 

forward.

When loading items to be washed:

1) Locate sharp items so that they are not likely to

damage the door seal;

2) WARNING: Knives and other utensils with 

sharp points must be loaded in the basket with 

their points facing down or placed in a 

horizontal position.

Some dishwasher detergents are strongly alkaline. 

They can be extremely dangerous if swallowed. 

Avoid contact with the skin and eyes and keep 

children away from the dishwasher when the door 

is open.

Check that the detergent powder is empty after 

completion of the wash cycle.
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Do not wash plastic items unless they are marked 
“dishwasher safe” or the equivalent. 
For unmarked plastic items not so marked, check the 
manufacturer's recommendations.
Use only detergent and rinse agents recommended for 
use in an automatic dishwasher.
Never use soap, laundry detergent, or hand washing 
detergent in your dishwasher.
The door should not be left open, since this could 
increase the risk of tripping. 
If the supply cord is damaged, it must be replaced by 
the manufacturer or its service agent or a similarly 
qualified person in order to avoid a hazard.
During installation, the power supply must not be 
excessively or dangerously bent or flattened.
Do not tamper with controls.
The appliance needs to be connected to the main 
water valve using new hose sets. Old sets should not be 
reused.
To save energy, in stand by mode, the appliance will 
switch off automatically while there is no any operation 
in 30 minutes .
The maximum number of place settings to be washed 
is 10.
The maximum permissible inlet water pressure is 1MPa.
The minimum permissible inlet water pressure is 
0.04MPa.
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Always keep the spray arm and filters clean to 
    avoid affecting the rotation of the spray arm and 
    cleaning performance. If the rotation of the spray 
    arm is not smooth or the cleaning effect is not 
    good, check if the spray arm and the filters are 
    installed firmly. Disassemble the spray arm and 
    filters and check if any residue blocking the outlet 
    nozzle

    
Make sure all accessories are well installed 

    before operation, otherwise, overflow or water 
    leakage may happen due to high water pressure.

Use dishwasher powder detergent only. Do not 
    use other easy-to-foaming detergents to 
    substitute such as liquid detergent, soap, laundry

 

    detergent, or liquid soap etc; otherwise it may 
    cause malfunction or dangerous.

    

. 

8

Never immerse the appliance, power cord and 
plug in water or let them wet, as to avoid 

    functional damage to the appliance and electric 
    shock.

The appliance is for household use only. Do not 
use it outdoors and in any other purpose or 

    method which is not following the instructions in 
    the user manual. If the appliance is used 
    improperly, for commercial or semi-commercial 
    use, your warranty becomes invalid and our 
    company will refuse any liability and repairing 
    cost for the damage caused.
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PRODUCT OVERVIEW

To get the best performance from your dishwasher, read all operating instructions 

before using it for the first time.  

Top spray arm

Dispenser

Salt container Filter assembly

Lower spray arm

Inner pipe

IMPORTANT:

NOTE:

Cutlery rack Lower basketUpper basket

Cup rackUpper spray arm

Above illustration is for reference only, appearance refer to actual product.
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Adjusting the upper basket

The height of the upper basket can be easily adjusted to accommodate taller dishes 

in either the upper or lower basket.

To adjust the height of the upper rack, follow these steps:

4

1 Pull out the upper basket. 2 Remove the upper basket.

3 Re-attach the upper basket to upper 

or lower rollers.

Push in the upper basket.

lower position

upper position

Type 1:

Basket Used Tips
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Folding back the cup shelves
To make room for taller items in the upper basket, raise the cup rack upwards. 

You can then lean the tall glasses against it. You can also remove it when it is not 

required for use.

Folding back the rack shelves

The spikes of the lower basket are used for holding plates and a platter. 

They can be lowered to make more room for large items. 

raise upwards fold backwards

1 To raise the 

the upper basket at the center of 

each side until the basket locks into 

place in the upper position. It is not 

necessary to lift the adjuster handle.

upper basket  just lift , 2 To lower the lift the 

adjust handles on each side to 

release the basket and lower it to 

the lower position.

upper basket, 

Type 2:
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MAINTENANCE AND CLEANING

External Care

The door and the door seal
Clean the door seals regularly with a soft damp cloth to remove food deposits.

When the dishwasher is being loaded, food and drink residues may drip onto the 

sides of the dishwasher door. These surfaces are outside the wash cabinet and are not 

accessed by water from the spray arms. Any deposits should be wiped off before the 

door is closed.

The control panel
If cleaning is required, the control panel should be wiped with a soft damp cloth only.

To avoid penetration of water into the door lock and electrical components, 

do not use a spray cleaner of any kind.

Never use abrasive cleaners or scouring pads on the outer surfaces because 

they may scratch the finish. Some paper towels may also scratch or leave 

marks on the surface.

WARNING

Internal Care

Filtering system
The filtering system in the base of the wash cabinet retains coarse debris from the 

washing cycle. The collected coarse debris may cause the filters to clog. Check the 

condition of the filters regularly and clean them if necessary under running water.

Follow the steps below to clean the filters in the wash cabinet.

NOTE:
Pictures are only for reference, different models of the filtering system and spray 

arms may be different. 
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1 2Hold the coarse filter and rotate it 

anticlockwise to unlock the filter.

Lift the filter upwards and out of 

the dishwasher.

The fine filter can be pulled off the 

bottom of the filter assembly.

The coarse filter can be detached 

from the main filter by gently 

squeezing the tabs at the top and 

pulling it away. 

3 4Larger food remnants can be 

cleaned by rinsing the filter under 

running water.

For a more thorough clean, use a 

soft cleaning brush.

Reassemble the filters in the reverse 

order of the disassembly, replace the 

filter insert, and rotate clockwise to 

the close arrow.

Do not over tighten the filters. Put the filters back in sequence securely, 

otherwise coarse debris could get into the system and cause a blockage.

Never use the dishwasher without filters in place. Improper replacement of 

the filter may reduce the performance level of the appliance and damage 

dishes and utensils.

WARNING

                                          Main filter                                          Main filter

Coarse filterCoarse filter

Fine filter
OpenOpen
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Spray arms

Wash the arms in soapy and warm 

water and use a soft brush to clean 

the jets. Install them after rinsing 

them thoroughly.

It is necessary to clean the spray arms regularly for mineral in  water will clog the 

spray arm jets and bearings.

To clean the spray arms, follow the instructions below:

2

3

To remove the lower spray arm, pull 

out the spray arm upward.

1 To remove the upper spray arm, 

hold the nut in the center still and 

rotate the spray arm counterclockwise

to remove it. 

17



Caring For The Dishwasher

Frost precaution

Please take frost protection measures on the dishwasher in winter. Every time after 

washing cycles, please operate as follows:

1.  Cut off the electrical power to the dishwasher at the supply source.

2.  Turn off the water supply and disconnect the water inlet pipe from the water valve.

3.  Drain the water from the inlet pipe and water valve. (Use a pan to gather the water)

4.  Reconnect the water inlet pipe to the water valve.

5.  Remove the filter at the bottom of the tub and use a sponge to soak up water in 

     the sump.

After every wash
After every wash, turn off the water supply to the appliance and leave the door slightly 

open so that moisture and odors are not trapped inside.

Remove the plug
Before cleaning or performing maintenance, always remove the plug from the socket.

No solvents or abrasive cleaning
To clean the exterior and rubber parts of the dishwasher, do not use solvents or 

abrasive cleaning products. Only use a cloth with warm soapy water.

To remove spots or stains from the surface of the interior, use a cloth dampened with 

water an a little vinegar, or a cleaning product made specifically for dishwashers.

When not in use for a longtime
It is recommend that you run a wash cycle with the dishwasher empty and then remove 

the plug from the socket, turn off the water supply and leave the door of the 

appliance slightly open. This will help the door seals to last longer and prevent odors 

from forming within the appliance.

Moving the appliance
If the appliance must be moved, try to keep it in the vertical position. If absolutely 

necessary, it can be positioned on its back.

Seals
One of the factors that cause odours to form in the dishwasher is food that remains 

trapped in the seals. Periodic cleaning with a damp sponge will prevent this from 

occurring.
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Position The Appliance
Position the appliance in the desired location. The back should rest against the wall 

behind it, and the sides, along the adjacent cabinets or walls. The dishwasher is 

equipped with water supply and drain hoses that can be positioned either to the right 

or the left sides to facilitate proper installation.

Levelling the appliance
Once the appliance is positioned for levelling, 

the height of the dishwasher may be altered via 

adjustment of the screwing level of the feet.
In any case,the appliance should not be inclined 

more than 2°. 

NOTE:
Only apply to the free standing dishwasher.

Free Standing Installation

Fitting between existing carbinets

The height of the dishwasher, 845 mm, has 

been designed in order to allow the machine 

to be fitted between existing cabinets of the 

same height in modern fitted kitchens. The 

feet can be adjusted so that correct height is 

reached.

The laminated top of the machine does not 

require any particular care since it is 

heatproof, scratchproof and stainproof.
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PART Ⅱ: Special  Version
RDW-M450
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If there are technical improvements on the appliance, the operation manual 
will be updated in new version without prior notice. The product appearance 
and specification are subject to the manufacturer information.

The e-copy of user manual can be sent by e-mail on requested. For enquiries, 
please call Shun Hing Electric Works& Engineering Co., Ltd. hotline at 
2861 2767

Shun Hing Electric Service Centre Ltd.
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QUICK USER GUIDE

Please read the corresponding content on the instruction manual for detailed 

operating method.

2 Removing the larger residue on the 

cutlery

3 Loading the baskets

4 Filling the dispenser Selecting a program and running 

the dishwasher

Inside            Outside

3

1 Install the dishwasher

(Please check  the section 5 “INSTALLATION INSTRUCTION ” 

of PART Ⅰ: Generic Version.)



opt

opt
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Extra Cleaning

To wash very dirty, hard to clean dishes. ( It can only be 

used with Intensive, Normal, ECO, Glass, 90mins)

Display

Screen68

Extra Drying

To dry dishes more completely.

Intensive, Normal, ECO, Glass, 90mins)

( It can only be used with 

Function indication

Express

Reduce the program time. 

To show the reminding time and delay time,error codes etc.

Water Faucet

Rinse Aid

If the “      ” indicator is lit, it means the dishwasher is low 

on dishwasher rinse aid and requires a refill.

If the “      ” indicator is lit, it means the water faucet closed.

Salt

If the “      ” indicator is lit, it means the dishwasher is low 

on dishwasher salt and needs to be refilled.

Warning indication



NOTE:
If your model does not have any water softener, you may skip this section.

Water Softener

The hardness of the water varies from place to place. If hard water is used in the 

dishwasher, deposits will form on the dishes and utensils.

The appliance is equipped with a special softener that uses a salt container 

specifically designed to eliminate lime and minerals from the water.

Preparing And Loading Dishes

Consider buying utensils which are identified as dishwasher-proof.

For particular items, select a program with the lowest possible temperature.

To prevent damage, do not take glass and cutlery out of the dishwasher 

immediately after the program has ended.

Cutlery with wooden, horn china or mother-of-pearl handles

Plastic items that are not heat resistant 

Older cutlery with glued parts that are not temperature resistant

Bonded cutlery items or dishes

Pewter or copper items

Crystal glass 

Steel items subject to rusting

Wooden platters

Items made from synthetic fibres

Some types of glasses can become dull after a large number of washes

Silver and aluminum parts have a tendency to discolour during washing

Glazed patterns may fade if machine washed frequently  

For washing the following cutlery/dishes

Are not suitable

Are of limited suitability

7
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For the best washing performance, please load the baskets refer to
 standard loading options on last section of PART Generic VersionⅠ: 
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1 Please choose an open way according 

to the actual situation.

1. Open the cap by sliding the  release 

catch.

2. Open the cap by pressing down the  

release catch.

Add detergent into the larger cavity 

(A) for the main wash cycle . 

For better cleaning result, especially if 

you have very dirt items, pour a small 

amount of detergent onto the door.

The additional detergent will activate 

during the pre-wash phase.

3 Close the flap by sliding it to the 

front and then pressing it down.

AA

Sliding it to the left

Press down

1

2

BB

Filling The Detergent Dispenser 

NOTE:
Be aware that depending on the soiling of water, setting may be different.

Please observe the manufacturer's recommendations on the detergent packaging.







 
 

recommended



Excess water inlet time.

 

 

 
 Closed Opened

How to judge whether the detergent dispenser  is open？
As shown in the figure below:



TECHNICAL INFORMATION

Height (H)

Width (W)

Depth (D1)

Depth (D2)

845mm

448mm

610mm (with the door closed)

1175mm (with the door opened 90°)

WWD1D1

HH
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Special Avowal 

1. The content in the manual has been checked. Our company reserves the hermeneutic power 
to any printing errors or misunderstanding on the content.
2. If there are technical improvements on the appliance, the operation manual will be updated in 
new version without prior notice. The product appearance and specification are subject to the 
manufacturer information.
3. In case there is any inconsistency or conflict between the English versions and Chinese 
versions of the terms, The Chinese versions shall prevail.

After Sales Service

1. For any defect, in the judgment of technician from Shun Hing Electric Service Centre Limited, 
caused under normal use, our company is responsible for repairing or replacing parts of the 
said electrical appliance free of charge within one year guarantee period commencing from the 
date of purchase. Any defective part which has been replaced shall became our property. 
Warranty service does not cover the repair or replacement of consumable parts such as power   
cord, drain hose, door, spray arm, dishwasher basket, cutlery basket, filters and enclosure, etc. 
If the appliance is used improperly, for commercial or semi-commercial use, or not following the 
instructions in the operation manual, the warranty becomes invalid and our company will refuse  
any liability and repairing cost for the damage caused.
2. User must present the official invoice/ redemption voucher and the warranty registration card 
with the chop from sales point/ redemption center for maintenance. For enquiries, please call 
Shun Hing Electric Service Centre Limited hotline at 2406 5666.

sets
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信興電工工程有限公司 
SHUN HING ELECTRIC WORKS & ENGINEERING CO., LTD 
辦公室: 香港九龍尖沙咀東部麼地道 67 號半島中心 9 樓 909-912 室 
OFFICE: ROOM 909-912, 9/F, PENINSULA CENTRE, 67 MODY ROAD, TSIMSHATSUI EAST, 
KOWLOON, HONG KONG 
電話 TEL: (852) 2861 2767 傳真 FAX: (852) 2865 6706 
網址 WEBSITE: www.rasonic.com  電郵 EMAIL: shew@shunhinggroup.com 

保養及維修 MAINTENANCE AND REPAIR SERVICE 
信興電器服務中心有限公司 
SHUN HING ELECTRIC SERVICE CENTRE LTD. 
辦公室: 香港新界葵涌勝耀街2號信興中心11樓 
OFFICE: 11TH FLOOR, SHUN HING CENTRE, 2 SHING YIU STREET, KWAI CHUNG, NEW 
TERRITORIES, HONG KONG 
電話 TEL: (852) 2406 5666   傳真 FAX: (852) 2408 0316 
網址 WEBSITE: www.shesc.com 

消耗品/附件銷售熱線 CONSUMABLES/ ACCESSORIES SALES HOTLINE 
電話 TEL: (852) 2406 5666 

客戶服務中心 CUSTOMER SERVICE CENTRES 
香港新界葵涌勝耀街2號信興中心1樓 
1ST FLOOR, SHUN HING CENTRE, 2 SHING YIU STREET, KWAI CHUNG, NEW 
TERRITORIES, HONG KONG 
電話 TEL: (852) 2406 5439    傳真 FAX: (852) 2408 1389 

澳門慕拉士大馬路193-199號南嶺工業大廈5樓I座 
AVENIDA DE VENCESLAU DE MORAIS, NO. 193-199, 5 ANDAR-I, EDF. INDUSTRIAL NAM 
LENG, MACAU 
電話 TEL: (853) 2836 2928           傳真 FAX: (853) 2833 6405 

有關最新之客戶服務中心資訊, 請參閱信興服務中心網址: www.shesc.com或致電維修
服務熱線查詢。 
For the latest information of customer service centres, please visit www.shesc.com or 
call us at our hotline. 

RDW/M/2006 
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