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1.

10.

11.

12.

13.

14.

15.

Important Safeguards (Be sure to read carefully and follow these safety

directions)

Strictly follow the precautions below to prevent injury or property damage to the user or

others.

This appliance is not intended for use by person (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible
for their safety. Cleaning and user maintenance shall not be made by children without
supervision.

Do not connect with other high wattage appliances under the same socket, or overuse
extension cords to avoid overloading the electrical load and causing fire or other dangers.
Always check the condition of the appliance, power cord and adapter. If any damage is
found, stop using the appliance immediately to avoid hazard and contact Shun Hing
Electric Service Centre Limited to check and repair.

Do not move this appliance after connecting it to the power source.

Before moving, cleaning, or performing any maintenance, the power must be turned off
and the power adapter unplugged.

When inserting or removing the adapter, hold the adapter itself firmly and do not grab the
power cord. Never place heavy objects on the power cord, clamp, modify, pull or twist it.
Power cord must not be placed under carpets or covered by carpets, other fixtures, or
similar items. Power cord should be kept away from walking areas and placed in places
where they will not cause tripping.

All functions on the appliance must be turned off before unplugging the power adapter.

When not using this appliance for a long period of time, unplug the power adapter. Pack
the appliance to prevent dust from entering and store it in a dry, well-ventilated place.
Never place any items or obstructions at the air inlet or outlet. Ensure the air vents are
unobstructed and free of dust, lint, hair, or any other obstructions that may hinder airflow.

The appliance must be used on a level surface, with 30 cm of space in front and 15 cm of
space on the sides and back to ensure air circulation. Do not place the appliance in wall
cabinets or cupboards and do not block the exhaust vents.

This appliance should be placed in a well-ventilated and dry place away from heat sources
and free from corrosive gases; it should not be used outdoors, in humid or high-
temperature environments.

Do not immerse this appliance, power cord, or power adapter in water; or allow them to
get wet; or place them near heat sources to avoid electric shock or fire.

Do not use any air fresheners or similar appliances near this appliance. Do not use cleaning

agents or lubricants on it.
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16. Avoid continuously exposure of direct wind from the appliance especially to infant and
children.

17. For safety reasons, shut down the appliance before the user leave the appliance so as to
avoid accidents.

18. Do not modify the appliance or use non-original parts provided by the manufacturer,
otherwise it may cause danger and the maintenance service will be invalid.

19. Never operate the appliance or its parts in an environment with explosive or flammable
gases.

20. The appliance is only to be used with the power supply unit provided with the appliance.

21. Children should be supervised to ensure that they do not play with the appliance.
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2. Cleaning and Storage

1. The power adapter must be unplugged before cleaning in standby mode.

2. Do not immerse the power cord, adapter, or main unit in water or rinse it under running
water. To prevent damage, do not allow water to seep into the internal parts.

3. Do not use rough cleaning tools (such as steel brush), toxic, or corrosive cleaning agents to
clean.

4. Gently wipe the appliance surface with a dry, soft cloth. If the surface is dirty, use a diluted
neutral detergent and wipe with a slightly damp cloth; then dry with a soft cloth.

5. Use a soft brush or vacuum cleaner to clean dust from the air inlet and outlet. Excessive
dust accumulation will affect the performance of the appliance; clean promptly when dust
levels are low. It is recommended to clean the appliance at least once a month.

6. After cleaning, the appliance must be completely dried up before use.

7. When storing, never wrap the power cord around the appliance or press on the power cord
to avoid damaging it.

8. If the appliance will not be used for a long period of time, it should be stored back in the

packaging and placed in a dry, cool, and safe place.

3. Product Specifications

3.1 Fan
Model RBF-C94W / RBF-C94B
Rated voltage 24V
Rated power 35W

Product size (W x D x H) (approx.) | 320 x 320 x 940mm

Net weight (approx.) 3.8kg

3.2 Power adapter

Input voltage / frequency / current | 100-240V~, 50/60 Hz, 1.2A

Output voltage / current / power 24V ===, 1.5A, 36W
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4. Product Parts

7. |
o
4.
9.
[
M.
5.
12, @
@ [ 3 6.

1. Fan Coil and Air Outlet 7. Remote Control
2. Main Unit 8. Power Adapter
3. Control Panel 9. Base Bolt

4. Upper Pole 10. Wrench

5. Lower Pole 11. Gasket

6. Base 12. Power Cord Clip

14



5. Install the Fan

Use as a stand fan / with poles

VN

=)=

1: Insert the lower pole into the base;

2: Insert the gasket into the bolt, then insert the bolt into
the base and tighten it clockwise with a wrench;

3: Rotate and fix the upper pole clockwise onto the lower
pole;

4: Insert the main unit into the upper pole, align the insertion
angle with the button to complete the installation.

Use as a table fan / without poles

Open the pole at the bottom of the
main unit to place it on a desktop.

15



6. Operation Instructions

6.1 How to use
1. The appliance will emit a beep after power is connected, the Start-up / Standby button O

will be on, the appliance will enter standby mode.
2. To adjust the airflow angle, wait until the appliance has stopped running, hold the pole
with one hand, gently lift or press the fan coil with the other hand.

T

=

Note:

1. This appliance must be used horizontally. Do not place it on unstable surfaces (such as
sloping or soft surfaces) to avoid tipping over and causing damage or malfunction. Do not
use this appliance in hot and humid environments (such as bathrooms or kitchens).

2. Never place any items or obstructions (such as curtains) at the air inlet or outlet. Ensure the
air vents are unobstructed and free of dust, lint, hair, or any other obstructions that may
hinder airflow.

3. Maintain 30 cm of space in front of the appliance and 15 cm of space on the sides and back
to ensure air circulation. Do not place the appliance in wall cabinets or cupboards, do not

block the exhaust vents.
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6.2 Control Panel

¥YiRasonic
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No. Control Panel

Instructions

1. Mode Indicator & Turbo, & Sleep, £ Natural.

2. WiFi Indicator

When the appliance is powered on, press and hold the Start-up /
Standby button on the control panel for 5 seconds. The appliance will
emit a beep and the WiFi indicator light will start flashing, indicating
the appliance has entered Bluetooth pairing mode.

w

Screen display

Displays swing angle, speed, and timer.

>

Timer Indicator

This indicator light flashes when the timer function is enabled.

Turn on the mood light, tap to adjust the brightness, and cycle through
levels 1-4, turn off.

Cycle through the swing angle: 30°, 60°, 90°, cancel.
Start-up / Standby.

(’\

Note:

Switch fan speeds (cycles between 1-2-3-...-20-1-2).
Note: Press and hold for 2 seconds to enter turbo mode,

shows indicating the fan speed is at its highest setting.

1.The mode and timer functions can only be used with the remote control.

2. In the power-on state, if there is no operation on the panel within 20 seconds, the appliance
will automatically enter the off-screen state. The Mood Light, Swing, Start-up / Standby and
fan speed indicator lights will still be displayed, but the display brightness will be reduced
by 50%. Touching the Mood Light, Swing and fan speed can wake up the screen.

17




6.3 Remote Control Panel

1. 6.
2. 7.
3.
4.
5.
No. | Button Instructions
Cycle through the following modes: Turbo, Sleep, Natural, Speed.
Turbo mode: Displays " % ", fan speed is at its highest setting.
L 4 Sleep mode: Displays (& ", fan speed decreases every 15 minutes
until it reaches its lowest level.
Natural mode: Displays "Z", fan speed cycles from weak to medium
to strong.
2. x| Cycle through the swing angle: 30°, 60°, 90°, cancel.
; R Turn on the mood light, tap to adjust the brightness, and cycle through
’ = levels 1-4, turn off.
4. + Increase fan speed.
5. - Decrease fan speed.
6. (') Start-up / Standby.
Set a timer (the display will cycle between 0-1-2...-8-0H); OH indicates
7. (® | the timer has been canceled. The timer setting will be canceled when
return to standby mode manually.

Note: Press the + or - button in Turbo, Sleep or Natural mode, it will exit the current

mode directly.
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6.4 Remote Control Operation Instructions

[ How to use ]

1. The remote control is pre-charged with a battery. Remove the insulating film before first
use, as shown in Figure A below.

2. When using the remote control, aim it at the control panel, as shown in Figure B below.

3. Thisappliance comes with a magnetic remote control function. When notin use, the remote

control can be magnetically attached to the top of the appliance, as shown in Figure C below.
N —

B /= C
) y BN \\\

Insulating
Film

[ Replace the battery ]

The steps for changing the battery in the remote control are shown in Figures 1-4 below:

1. Press down on the bottom side of the remote control to release the battery holder;

2. Pull down and remove the battery holder;

3. Replace a new CR2025 battery, the "+" polarity should be facing upwards when installing
the battery;

4. Reinstall the battery holder into the remote control.

@ @ ®

Buckle

[ Important Notes ]

1. Do not recharge the battery for this appliance! Keep the remote control out of reach of
children. Do not swallow the battery!

2. If the remote control buttons does not respond, try to replace a new CR2025 battery.

3. When installing the battery, pay attention to the polarity; do not reverse install.

4. When using this remote control, other electrical appliances may react. This is due to
overlapping frequencies between the remote controls and is not a quality issue. To avoid
accidental operation, keep the remote control away from other electrical appliances during
operation.

5. If the remote control will not be used for a long period of time, remove the battery to
prevent leakage and damage.

6. Battery must be inserted with the correct polarity.

7. In case of accidental swallowing, seek medical attention immediately.
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6.5 Bind Device
1. The appliance can be bounded with “Shun Hing” APP. Scan the QR code below, or
download the “Shun Hing” APP from “Google Play” or “App Store” . After installation,

register a new account and log in accordingly.

2. Users can download the instructions on how to use the mobile APP from the "Installation
Guide" of the RBF-C94W / RBF-C94B WiFi Smart Bladeless Fan. It is on our website

www.shew.com.hk under Ventilation & Air Conditioning > Electric Fan > Rasonic page.
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7. Troubleshooting

Problem Possible Cause Solution

Power plug is not plugged in
Plug in the power plug properly.

properly.
Appliance does not
Contact Shun Hing Electric
turn on
Appliance is damaged. Service Centre Ltd. to check and
repair.
_ Contact Shun Hing Electric
Appliance  cannot . ‘ _
Appliance is damaged. Service Centre Ltd. to check and
turn off
repair.
Battery is dead. Replace a new battery.

o Reinstall the battery and make
Remote control does | Battery polarity is reversed.

sure the polarity is correct.
not respond P Y

Remote control is not aimed | Aim remote control directly at

directly at the signal receptor. the control panel.

*If the above solutions cannot fix the problem, stop using immediately and contact Shun

Hing Electric Service Centre Ltd. to check and repair.

8. Special Avowal

1. The information above has been checked; our company reserves the hermeneutic power
to any print errors or misunderstanding on the content.

2. Please note that any technology improvement will be added to the new versions of
operation manual without any prior notices. The appliance appearance and specification
are subject to the actual appliance.

3. E-copy of operation manual can be sent by e-mail on request, please call Shun Hing
Electric Works and Engineering Co., Ltd at 2861 2767.

9. After Sales Service
Shun Hing Electric Works & Engineering Co., Ltd. authorizes Shun Hing Electric Service
Centre Ltd. ( "SHESC" ) to offer one year warranty service to the appliance commencing
from the date of purchase invoice or redemption voucher. SHESC reserves the right to
change the warranty terms without prior notice. For details of the warranty terms, you can

refer to our website.
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Website: http://www.shesc.com/en
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Customer Service Centre

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.

9/F, Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon

Avenida de Venceslau de Morais, No. 149, 2 andar - F, Edf, Industrial Keck Seng (Bloco 1), Macau
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For the latest information of Hong Kong and Macau service centre, please visit http://www.shesc.com/en
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