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Thank you for purchasing Rasonic Kitchen Use Double-Burner Induction Cooker. Read the operation manual
carefully before using and well keep it for your later reference.
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1. Important Safeguards
When using the appliance, please follow the basic safety precautions below:

1.1 To prevent fire, burn or electric shocks

Before using the induction cooker

1 Make sure the input voltage match the rated voltage marked on the appliance before
operation.

2 Use an independent socket for the appliance. Do not use extension cords to avoid overload
and risk of fire.

When install the induction cooker

1. Connect the provided power cord with the plug of the appliance to 13A socket. If fixed
wiring connection is needed, connection must be incorporating with an individual switch
with 13A or above in accordance to the Electricity Ordinance.

2. The appliance should be placed on a dry area steadily and at least 100 mm away from the
wall for ventilation. For build-in installation, leave a 80 cm? spacing for air intake/exhaust
vent and at least 150 mm distance between the bottom of the appliance to the attachment.
Keep clear of the air intake and exhaust vent.

When using the induction cooker
1. Do not overheat. (Use lower power levels for preheating.)
> If a small quantity of oil is used and heated excessively, the oil temperature will rise
rapidly ang it may catch fire.
> If the bottom of the pot is thin or curved, it may become red-hot.
2. Do not leave the appliance unattended.
*** CAUTION: The cooking process has to be supervised. A short term cooking process has
to be supervised continuously.
*** WARNING: Unattended cooking on a hob with fat or oil can be dangerous and may
result in a fire.
3. Never heat the empty cookware. Otherwise the appliance may overheat, malfunction and
top plate discolouration.

The top plate and top frame become very hot

1. Do not touch the appliance during or after use for a while. (Especially when the hot caution
indicator [%.]/ [H] lights up.)

2. Clean the appliance after cooled down.

(Avoid touching the top plate after use for a while, because high temperature remained
from heated cookware.)

For the top plate

1. Do not place portable ﬂas burners, petroleum gas cylinders or canned food on the top plate.
They may explode if they are mistakenly heated.

***  Danger of fire: Do not store items on the cooking surfaces.

2. Use only the cookware with a flat and clean bottom as mentioned in the manual and
ensure it is steadily placed onto the top plate. Otherwise, the sensor of the apfpliance may be
malfunction and causes abnormal heating, which may affect the operation of the appliance.

3. Metallic objects or magnetic material such as knives, forks, spoons, lids, aluminum foil /
tray, retort Eouch, magnetic ring, watch or accessories should not be placed on or near the
surface of the top plate, or in contact with the cookware when the appliance is operating
since they may get hot. (They may cause burns or injuries by heat generated.)

4. Do not subject the appliance to a crash. (e.g. Drop heavy object on the top plate, etc.
Otherwise, it may cause invisible cracks under the plate. Without checking by Shun Hin
Ellectric )Service Centre Limited but kept using the appliance may cause further cracks an

anger.

***  WARNING: If the top plate is cracked due to subjection to a crash or fallen heavy object,
stop using immediately and do not touch the toB f)late, switch off the appliance and
unplug the appliance. In order to avoid the possibility of electric shock, short circuit or
fire, contact Shun Hing Electric Service Centre Limited immediately for checking and
repairing.
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4. Product Specifications and Configuration

4.1 Product Specifications

Model RIC-SNG228 RIC-SNG211

Rated Power Total Power: 2,800W (power sharing)
(approx.) Max. power for each IH heater: 2,800W

Rated Voltage 220V~ 50Hz

Unit Dimension (approx.)
735 x 435 x 80 mm 650 x 346 x 78 mm
WxDxH
Net Weight (approx.) 11kg 9%g

Required Cookware Size

Base diameter 120-200 (mm)

4.2 Product Configuration
Front Side

Left Cooking Zone

Left Control Pane

Control Panel

Remark: The product appearance and color are subject to the actual appliance. Above illustration is for

reference only.
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Exhaust Vent

Power Cord

Right Cooking Zone

Right Cooking Zone
Control Panel

Intake Vent
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5. Control Panels and Operation Instructions

5.1 Top plate design
RIC-SNG228 Top plate

RIC-SNG211 Top plate

5.2 Control Panel
RIC-SNG228 Control Panel

Safely Lock Hot Caution
Indicator Indicator Power / Temp.
Timer Display Display
| |
| | | I
o0 0 o
A& 888 % - BEEC
| % | | 1 |
Timer Key Power/Timer/Temp. On/Off Key
Increase Key
Safety Lock Power/Timer/Temp. Power/Temp. Mode
Key Decrease Key Selection Key
RIC-SNG211 Control Panel
Safety Lock Time Mode Power/Timer/Temp.
Indicator  Indicator Display/Hot Caution Indicator [H]

a & g8E <
@ &6 - 4+ © O

| | | | ] |
\

Safety Lock Timer Key Power/Timer/Temp. On/Off Key
Key Decrease Key & Increase
Key Power/Temp. Mode

Selection Key

(Remarks: Keep the control panel clean and dry. Otherwise, the electronic sensor of the keys will be program
fault or malfunction.)

- 20 -
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5.3 Power and Temperature Controls

Power level 1 2 3 4 5 6 7 8
Temperature Control (°Q) | ¢, 9 | 120 | 150 | 180 | 200 | 220 | 240
(approx.)
Power Control (W) 250 | 400 | 600 | 1,000 | 1,400 | 1,800 | 2,200 | 2,800
(approx.)

*** Note: 1. The power and temperature shown above is the mean value of the actual power and
temperature in a desired operation period.
2. Power level [8] is with time limitation as safety protection, it will reduce the power after used
for 10 minutes.

After connecting the power with the appliance, a “Beep” will emit for a second and all the indicator
will flash once, known as standby mode. Long press the [ (1) ] key, the display shows [0] and keeps
flashing, which means the appliance is ready to use. User can press [ + ] or [ ] key to select
power or temperature. If no function key is pressed for approx. 1 minute, the display will turn off
automatically and the appliance will return to standby mode.

Power control

Long press the (D] key, the indicator will display [0] and the buzzer will emit "Beep" sound at the same time.
Place a suitable cookware at the cooking zone of the top plate, then press the [+ ] key, power level indicator
will show [4] or power level correspondingly, meaning that the appliance is now operating under default
power level 4. User can press [+] or [—] key again to adjust a desired power level. There are totally 8 power
levels for both IH heaters.

Temperature control

Long press the [(1)] key, indicator will display [0]. Place a suitable cookware at the cooking zone of the top

plate, temperature control can be activated by pressing the [C)] key, display will show [60°C] meaning that
the appliance is now operating under default temperature 60°C. User can press the [+] or [—] key again to
adjust a desired temperature level. There are totally 8 temperature controls for both IH heater.

The appliance works under power sharing technology. If both IH heaters are operating simultaneously, one
heater will be frozen automatically when power level [8] is set, vice versa.

Remark: If no suitable cookware placed at the cooking zone, “Beep” sound will keep emitting even power/
temperature control have been set. The power/temperature level indicator will keep flashing to
remind user. The appliance will return to standby mode automatically if no suitable cookware placed
within 1 minute.
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Timer Setting

After selecting the power/temperature control, press the [@] key to activate the timer function, display will
show [0:00]. User can press [—|— ] or [— ] to adjust cooking time, and time can be circulating from 1 minute to 8
hours. When it comes to [0:59], the timer will change to [1:00] if [—|— ] key is pressed once again, meaning that
the setting time changed from 59 minutes to 1 hour. To increase the speed, press and hold the [—|— ]or[— ] key
to advance rapidly; changing from 1 minute to 10 minutes by each increase or decrease.

RIC-SNG228: When approx. 10 seconds elapsed without any modification, the time indicator on the display will
stop flashing and be confirmed automatically. Time will start counting down and remaining time will be shown on
the display. To adjust the time setting, user can press the [@] key once, the remaining time will flash again, then
press the [—|— ] or [ — ] key to reset the timer. The appliance will confirm automatically 10 seconds after
completion of the setting and start operating.

RIC-SNG211: After timer setting, the appliance will directly confirm and start operating. To adjust the time setting

time, user can press [—|— ] or [— 1 key to adjust the [Timer] time. To adjust the setting of power/temperature
control, user can press the [ ] key once, power / temperature level will show on the display correspondingly,
then press the [—|— ] or [ — ] key to reset the power / temperature level. After completing the setup, the

appliance will automatically confirm and start operating.

[Timer] time will display the remaining time in a countdown mode. When the countdown is finished, the
appliance returns to standby mode automatically after a “Beep “sound and [End] will be shown on the display.
Timer function will be cancelled by long pressing the [@] key or simply press the [@] key once.

Safety Lock function

To prevent children accidentally operating the appliance or changing the function modes, press and hold the

[] key for 2 seconds, safety lock indicator [&] will light up. All the function keys are locked (including [+],
[—1, [ and [(D)] keys), where the operating modes, power, temperature and time can not be adjusted.
During the activation of the safety lock, the safety lock indicator [(5] with light up on the display.

The lock is deactivated under standby mode. Press and hold the [] key for 2 seconds, safety lock indicator
[ ] indicator will light up on the display, which means all function keys are locked. To deactivate the lock by

pressing and holding the [] key again for 2 seconds. A "Beep" sound will emit and the appliance is resumed
for operation.

If both [Timer] and [Lock] are activated at the same time, remaining time will still be shown on the display.

All the function keys are locked (except [()] key). Press and hold the [] key for 2 seconds to deactivate the
safety lock and resume all the function keys.

If user stop the operation directly by pressing the [(1)] key, the safety lock [] indicator will still light up

until deactivation of the lock. User must press and hold the (0] key to resume the operation before next
operation; otherwise, the lock remain active. If cut off the power supply directly, the lock will be deactivated

and all the function Keys will be unlocked when re-connecting the power again.

Absent-minded shut down protection

When approx. 120 minutes elapses without pressing any key for operation or setting timer during heating,
a "Beep” sound will be heard and the appliance will be shut off automatically as protection. Use the timer
function if the heating time longer than 120 minutes.

Cooling Fan Prolong Operation.

After using the appliance, press the [(1)] key to stop operation. The appliance will change to standby mode
and display will show [%]/[H]. Please be reminded that the cooling fan will continue to operate in order to
suppress the temperature rise in the main unit.

Hot Caution Indicator

After finishing the operation, if the temperature of top plate reaches 50°C or above, the hot caution indicator
[é/;,] / [H] will be flashing, meaning that the top plate is still hot, do not touch it.

Error Code

When the appliance malfunction using the appliance incorrectly, the respective error codes (E1 to E7) will be
shown on the display. Operation will stop and generate discrete warning sound. (Please refer to the check

points and remedy shown on Chapter.6 Troubleshooting and Treatment)

— 22 —
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6. Troubleshooting and Treatment

During operations, if any errors occurred, please check the following table before calling for service. Below
are common errors and the check point to perform.

Symptom

Check points

Remedy

After connecting the
power and pressing the [
(1] key, the appliance has
no response. The control
panel and display light
out.

Is the electricity in suspension?

Use it after resuming the electricity.

Is the fuse blown out?

Is the power plug connected firmly?

Check the root causes carefully.

If the problem cannot be fixed,
please contact Shun Hing Electric
Service Centre Ltd. for checking and
repairing.

Operation being
interrupted during normal
use and E7 error shown.

Any water accumulated covering the
control panel?

Wipe off the accumulated water by
soft dry cloth.

Any damp cloth or magnetic object are
place on the control panel?

Take the damp cloth or magnetic
object away from the control panel.

The buzzer sounds
discontinuously and
cookware was not heated

up.

Incompatible cookware is used?

Use compatible cookware for the
induction cooker.

Is the cookware not placed at the center
of the cooking zone?

Place the cookware at the center of
the cooking zone.

Cookware is removed during heating?

Place a cookware on the cooking
zone.

Operation being
interrupted during normal
use and E4 error shown.

Incompatible installation, poor
ventilation.

Install the appliance appropriately
and keep good ventilation.

Is the intake/exhaust vent clogged or dirt
accumulated?

Remove the dirt clogged in the
intake/exhaust vent.

Ventilation fan stop operation

Please contact Shun Hing Electric
Service Centre Ltd. for checking and
repairing.

Ambient temperature is too high

Switch off the appliance and switch
on again after it is cooling down
naturally.

Operation being
interrupted during normal
use and E3 error shown.

Is the cookware empty?

Put ingredients into the cookware,
and restart the appliance when it
cooled down.

Is the temperature of ingredients and
cookware too high?

Lower the power or temperature
level, or switch on the appliance
after it is cooling down naturally.

Operation being
interrupted during normal
use and E1 or E2 error
shown.

The input voltage unmatched with the
rated voltage.

Make sure the input voltage match
the rated voltage marked on the
appliance before operation.

Operation being
interrupted during normal
use and E5 or E6 error
shown.

Temperature sensor error

Contact Shun Hing Electric Service
Centre Ltd. for checking and
repairing.

Error Code

E1 - Under voltage protection error
E2 — Over voltage protection error
E3 — Top plate temperature is too high

E4 — Overheat protection

E5 — Top plate temperature sensor error
E6 — Temperature sensor error

E7 — Control panel protection

If the above remedies/solutions cannot fix the problem, switch off and unplug the appliance immediately.
Contact Shun Hing Electric Service Centre Ltd. (Tel: 2406 5666) for inspection and repairing. To avoid the electric
shock hazard and damage to the appliance, do not disassemble or repair it by yourself.
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Special Avowal
This information above has been checked; our company reserves the hermeneutic power to any print
errors or misunderstanding on the content.

Please note that any technology improvement will be added to the new versions of operation manual
without any prior notices. The product appearance and color are subject to the actual appliance.

In case there is any inconsistency or conflict between the English versions and Chinese versions of the
terms, the Chinese versions shall prevails.

E-copy of operation manual can be sent by e-mail on request, please call Shun Hing Electric Works and
Engineering Co., Ltd at 2861 2767.

After Sales Service

Guarantee period states from the date of purchasing to one year. If the appliance is out of order under proper
use, a free repair service is available. Please present the official invoice and the product warranty card with
the sales point’s chop/redemption center’s chop for free maintenance. For enquiries, please contact Shun Hing
Electric Service Centre Limited hotline at 2406 5666.
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SINCE 1953

EEEIIRERIRAE
SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.
WA | FENRESRDIERAREME 67 S BP/L oM

BEE 1 2861 2767 B fEE : 2865 6706
#ALLE © http:/Avww.rasonic.com TEL © shew@shunhinggroup.com

Office: 9/F, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon, Hong Kong
Tel: 2861 2767 Fax: 2865 6706
Website: http:/Avww.rasonic.com E-mail: shew@shunhinggroup.com

1R B #HE Maintenance and Repair Service:
EEEREHFHLERAT

SHUN HING ELECTRIC SERVICE CENTRE LTD.
EEMAZRABIBEEG2REEAD118

BRFEELAR 2406 5666 {HE SRS © 2408 0316
#ALE © http/Avww.shesc.com/zh

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. HK
Service Hotline: 2406 5666 Fax No.: 2408 0316
Website: http:/Avww.shesc.com/en

ERRIEHS

EEMAEABRE 2 REEAD 112
JUREARVDRRER EREEHhE 67 58 E /DB EEO1E
ERRERIEG7ERSHO 2218

SRS R+ KBBR8 193-199 88 m 58 T £ AJE 5 A& | B

Customer Service Centre

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.

9/F., Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon

22/F, Parkview Centre, 7 Lau Li Street, Tin Hau, Hong Kong

Avenida de Venceslau de Morais, No. 193-199, 5 andar - |, Edf. Industrial Nam Leng, Macau

BRERMZEERRMEZERREFOEN  E2EEERIEACHLE  http/Avww.shesc.com/zh

For the latest information of Hong Kong and Macau service center, please visit http:/Avww.shesc.com/en
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