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Cordless Handheld Cyclonic Vacuum Cleaner
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For household use only
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OPERATION MANUAL

EERAERAD AIFEBEARAE  BER/ O UEHBER-
Please read the operation manual carefully before using. Keep it in a safe place for future
reference.

o ZFREAEPHNERAISER REYE ARG EHSE-
The images in the operation manual may not match with the real object and are for reference
only.
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Thank you for choosing Rasonic cordless handheld cyclonic vacuum cleaner. Please read the
operation manual carefully before use and keep it for your future reference.
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1. Important Safeguards

When using the appliance, please follow the below safety precautions:
The following chart indicates the degree of damage caused by wrong operation.

A Warning: Indicates that may cause death or serious injury.

A

Caution: Indicates hazards that may cause human injuries or property damages.

The following symbols can distinguish the instruction types that need to be strictly followed.

SERIS

These symbols mean prohibition.

o

These symbols mean requirement that must be followed.

®

To avoid danger, use the appliance only
as described in this manual. Do not use
outdoors, on wet surfaces or for other
purposes than vacuuming.

Never use deficient or loosen power
socket. Make sure the adaptor is dry
before use and inserted firmly when
use.

%,

Children shall not play with the
appliance. Using, cleaning and
maintenance shall not be made by
children without supervision. Please
put the appliance and its adaptor in a
place not reachable by children.

The appliance must be used with the
provided rechargeable battery and
charged with the provided adaptor.
To avoid the appliance damage and
danger, never use the unauthorized
rechargeable battery or adaptor.

Never immerse the appliance,
rechargeable battery, adaptor or its
plug into water or let them wet, it is to
avoid electric shock.

To avoid electric shock, never assemble
accessories, touch, plug or unplug the
rechargeable battery and adaptor with
wet hands.

Never use the appliance to suck below
materials, otherwise it will cause blockage,
damage on major parts and danger.

— Flammable materials, hot materials
or combustible liquids (e.g. cigarettes,
burning ashes and gasoline etc.)

— Sharp or metal objects (e.g. needles,
broken glass and toothpicks etc.)

— Fine powder (e.g. lime, cement,
toner and gypsum powder etc.)

— Large objects

— Water, any liquid or wet surface
(e.g. wet carpet)

— Chemical substance (eg. cleanser)

To avoid danger, never use and charge

the appliance near the environment

of:

— Flammable materials,
aerosols

- Heat source (e.g. radiator), fire or
expose under direct sunlight

— Near water

— Massive hot air, steam or humid area

sprays and

The appliance can be used by children
aged from 8 years and above and
person with reduced physical, sensory
or mental capabilities, or lack of
experience and knowledge, if they have
been given supervision or instruction
concerning use of the appliance in a
safe way and understand the hazards
involved.

Always check the condition of the
appliance, adaptor and rechargeable
battery. To avoid hazards, please stop
using immediately if any damage is
found. Please contact Shun Hing Electric
Service Centre Limited for checking and
repairing. Do not attempt to modify
the appliance by yourself or repair
with any parts that are unauthorized,
otherwise it may cause hazards and
warranty becomes invalid. J

10



When the appliance is charging or
switched on, keep the extension tube,
suction inlets or moving parts away
from your hair, loose clothing, fingers
or any parts of your body (especially
mouth, ears and eyes), it is to avoid
injury.

%,

Do not put heavy objects on the power
cord of the adaptor or let it touch any
hot surface. Never clip, modify, stretch
or twist the power cord of the adaptor.

\

Never use the appliance when filters
and dust cup are not in place, it is to
avoid damage due to improper use.

Always keep the suction inlet and the
exhaust outlet free of blockage. If
there is any blockage, please remove
them immediately. Otherwise, it will
cause loss of suction power or motor
overheat.

Make sure to unplug the adaptor
after fully charged. Charging for a
long time may cause hazards such as
rechargeable battery overheat and
burn.

Remove the adaptor from socket and
the power switch is at the off position
before cleaning appliance, installing
or removing the accessories.

Do not leave the appliance unattended
while it is charging.

Always hold the adaptor plug tightly
with hands when insert or remove it.
Do not grasp its power cord.

Do not place the appliance in a
bookcase, built-in cabinet or in
another confined space. Ensure the
appliance is well ventilated.

2 @ ® @

Do not use the adaptor when its
power cord is tangle.

@A & @

/

2. Product Specifications

Model RVC-S22/RG

Rated Voltage DC22.2V
Rechargeable Battery Type Lithium-ion Rechargeable battery
Rated Rechargeable Battery Capacity 2200mAh

Adaptor Input

100-240V~ 50/60Hz

Adaptor Output

DC 26V 450mA

Charging Time

Approx. 6 hrs.

Operation Time

*Approx. 22-28 mins.

Dust Cup Capacity

0.5L

Product Size (W x D x H)
(Extension tube & motorized floor brush
installed)

220 x 220 x 1180 mm

Net Weight (Extension tube &
motorized floor brush installed)

Approx. 2.1 kg

* The length of operation time can run varies depending on the temperature of the battery

and other usage conditions.

11



3. Product Descriptions

1. Power switch

2. Power indicator light
3. Main body

4. Rechargeable battery detach button
5. Rechargeable battery

6. Charger inlet

7. Dust cup release button

8. Dust cup cover

9. Filter

10. Dust cup cover buckle

11. Cyclonic filter

4. Accessories Assembly and Usage

12.Dust cup

13. Dust cup bottom release button
14. Connector release button
15. Extension tube

16.Floor brush release button
17. Motorized floor brush

18. Connector

19.2in 1 crevice nozzle

20. Mattress nozzle
21.Universal brush
22.Adaptor

(Caution: Be careful not to turn on the power and must unplug the adaptor from the socket

when install and detach any accessories.)

Attach and detach the motorized floor brush
Insert the motorized floor brush into the
main body until a "click” sound is heard
which means it is locked tightly.

When detach the motorized floor brush,
press the connector release button and pull
it out from the main body.

12




Attach and detach the extension tube and
the motorized floor brush

Insert the extension tube into the main body,
then install the motorized power floor to the
extension tube until a “click” sound is heard
which means it is locked tightly.

When detach, press the connector release
button and pull the extension tube out from
the main body. Then press the floor brush
release button on the extension tube and
pull out the motorized floor brush.

Attach and detach the 2 in 1 crevice nozzle /
mattress nozzle / universal brush

Insert the connector into the main body, until a
"click" sound is heard which means it is locked
tightly, then install the 2 in 1 crevice nozzle /
mattress nozzle / universal brush to the connector.

When detach, pull out the 2 in 1 crevice
nozzle / mattress nozzle / universal brush
from the connector. Then press the
connector release button and pull the
connector out from the main body.

Detach the rechargeable battery

Press the rechargeable battery detach
button (1) at the back of the main body and
pull out the rechargeable battery (2).

Install the rechargeable battery
Push the rechargeable battery back to its
original position (3).

5. Charging

1. The rechargeable battery is not fully charged at the time of purchase. The rechargeable
battery needs to be fully charged before first use.

2. When charging, check the power switch is at the off position and the rechargeable
battery has installed correctly. Connect the adaptor with the charger inlet on the main
body and the power socket. Below is the display of the power indication light:

Charging Fully Charged Working
Flash Red Red Green

e The standard charging time is approx. 6 hours. However, the actual charging time may vary
with different environment and usage time.

® The adaptor and main body may become hot while charging, which is normal.

Never charge the rechargeable battery in places of low or high temperature or expose to

sunlight, otherwise the charging time may be longer, the operation time may be shorter and

it may cause hazard.

6. Operation Instructions

Before use, make sure all necessary accessories are attached properly.

Grasp the main body and push the power switch forward to turn on the vacuum cleaner.
After use, push back the power switch to stop operation.

After every use, the vacuum cleaner must be charged.

A wWwN =
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7. Cleaning and Storage

It is recommended to clean the dust cup and filters regularly, otherwise if the dust cup gets
too full or the filters get too dirty, it may weaken the suction power of the appliance.

Clean the dust cup

1.

Press the dust cup release button(1), take out the dust cup
from the main body(2).

. Place the dust cup over the rubbish bin, then press the

dust cup bottom release button to open the bottom cover,
then the dust will fall down.

Unlock the dust cup cover buckle and take out the
cyclonic filter to clean it. You can use a soft brush to
remove the dust on the cyclonic filter or wash the cyclonic
filter and the dust cup with water directly. Make sure the
cyclonic filter and dust cup are dry thoroughly before
assembly and use.

After clean, the dust cup cover and bottom must be closed
properly. Make sure the dust cup is installed properly to
the main body.

Clean the filters

. After detach the dust cup, rotate the dust cup cover anti-clockwise to “OPEN" position.

After open the cover, take out the filters.

You can use a soft brush to remove the dust on the filters, then wash it with water

directly.

The filters must be dry thoroughly before installed back. Make sure to put the filters in

place before use the vacuum cleaner.

Clean the main body

1.

Clean the main body surface and the accessories by a damp cloth, then rub it dry. Never

rinse the main body with water.
Never clean with scouring pad or other hard material.
Never use poisonous or corrosive detergent for cleaning.

14




Clean the motorized floor brush

%" .
a S : »:( : s J@ »ﬁ%

6]

Rotate the brush cover lock anti-clockwise to open the brush cover.

Pull out the brush cover and take out the rotational brush.

Clean the rotational brush and put it back.

Close the brush cover, rotate the brush cover lock clockwise to lock the brush cover.

PwWwN -

Rechargeable battery maintenance and disposal

1. If you idle the vacuum cleaner for a month or more, fully charge it before you store it, and
charge it once a year.

2. If the vacuum cleaner has not been used for 6 months, the operation time after fully
charged will be reduced. Operation time will return to normal after few fully discharged
and charged cycles.

3. The rechargeable battery is a consumable part. If you find the operation time is obviously
shorter even after charging correctly, please contact Shun Hing Electric Service Centre
Limited to purchase a new rechargeable battery for replacement.

4. When disposing of the rechargeable battery, please contact your local authorities and ask
for the correct method of disposal.

Storage

The vacuum cleaner must be cooled down and cleaned before storing in a box. Store it in a
cool and dry place.

8. Troubleshooting

Problem Cause Solution
. The rechargeable battery Charge the vacuum cleaner or

The appliance does not .

power is not enough. change a new rechargeable
work.

battery.

Dust cup is full. Clean the dust cup.
The suction power becomes | The rechargeable battery Charge the vacuum cleaner.
weak. power is not enough.

Filters get too dirty. Clean the filters.

Dust cup is full. Clean the dust cup.
When operate, some dust - ; -
escape. Dust cup or filter is not Install the dust cup or filter

installed properly. again.
The appliance stops Dust cup is full. Clean the dust cup.
operating during use.

If the above solutions cannot fix the problem, do not attempt to repair it by yourself. Please
contact Shun Hing Electric Service Centre Ltd. for checking and repairing.

15



. Special Avowal

. The content in the operation manual has been checked. Our company reserves the

hermeneutic power to any printing errors or misunderstanding on the content.

If there are technical improvements on the appliance, the operation manual will be
updated in new version without prior notice. The product appearance and specification
are subject to the manufacturer information.

The e-copy of user manual can be sent by email on requested. For enquiries, please call
Shun Hing Electric Works & Engineering Co., Ltd. hotline at 2861 2767.

10. After Sales Service

Shun Hing Electric Works & Engineering Co., Ltd. (“The Company”) authorizes Shun Hing
Electric Service Centre Ltd. (“SHESC”) (collectively “Shun Hing"”) to offer one year warranty
service to the product commencing from the date of purchase invoice or redemption voucher.
Services beyond the said warranty period will be charges according to the standard service
charge price list from SHESC.

1.

Shun Hing shall not be liable for any direct or indirect loss or damage to any person or
property, howsoever caused arising from improper use, or any stoppage, breakdown or
failure of the product.

Customer is responsible to deliver the product to our service station or any place in urban
area, and to pick up the repaired product from the same location.

. The warranty card (printed on the packing box) is valid only in Hong Kong and Macau.

Customer is required to present the warranty card together with the official purchase
invoice issued by the dealers of Hong Kong or Macau or redemption voucher to our
technician for verification when service is rendered. The warranty card is valid only if

the model number stated herein corresponds with that of the product and the date of
purchase/redemption stated herein is the same with the date of official purchase invoice/
redemption voucher. Save and except the specific warranty card, any other warranty card
issued by other parties will not be recognized by Shun Hing.

Customer shall not alter the serial number of the product. The warranty card is void if the
serial number on the product does not match with that shown on the warranty card (if
applicable).

For any defect which in our judgment is caused under normal use, SHESC will repair

or replace the defective parts, excluding any surface, cabinet, consumptive parts and
accessories, free of charge within the warranty period. Any defective part which has been
replaced shall become the property of SHESC.

Warranty service does not cover the following items. Additional charges shall be levied if
services are required. (a) Repair or replacement of accessories, external cables or cabinet
of the product. (b) The product has been explicitly or implicitly modified, tempered with,
altered or repaired in any way by persons other than technicians of SHESC. (c) The product
has been damaged through misuse, negligence, power interruption or abnormal voltage
input, accident, natural calamities, or due to ingress of insects, foreign matters or liquid,
corrosion or external factors. (d) The normal operation of the product is affected by
improper installation of the product.

In case there is any inconsistency or conflict between English version and Chinese version
of the terms, the Chinese version shall prevail.

All terms stated are subject to change without notice. SHESC retains final deciding
authority in case of dispute.

Nothing in the warranty card confers or purports to confer on any third party any benefit
or any right pursuant to the Contracts (Rights of Third Parties) Ordinance (Cap. 623) to
enforce any term of the warranty card.
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SINCE 1953

EEEIIRERRAR
SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.
WAE  FANAERDIAREREHIE 67 57+ S0 948909-912 %

% 1 28612767 BI85 : 2865 6706
L * http/Avww.rasonic.com THL © shew@shunhinggroup.com

Office: Room 909-912 9/F., Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, H.K.
Tel: 2861 2767 Fax: 2865 6706
Website: http:/Amww.rasonic.com E-mail: shew@shunhinggroup.com

1R K #E Maintenance and Repair Service:
(EEEREFPOERAE

SHUN HING ELECTRIC SERVICE CENTRE LTD.
AR Z AR 8SREEP.L 1842

EEE ¢ 2406 5666 B> {EH : 2408 0316
AL * http/Avww.shunhing-service.com

18/F, Shun Hing Centre, 8 Shing Yiu Street, Kwai Chung, N.T., H.K.
Tel: 2406 5666 Fax: 2408 0316
Website: http:/Amww.shunhing-service.com

JHFESL/ B EH EE 204R - 2406 5555
Consumables/Accessories Sales Hotline: 2406 5555

EERIEHD ¢
EAMRE A RS SREEAD 1948 TEE ¢ (852) 2406 5439 {EH - (852) 2408 1389
TP BRI A B 193-199 95 mg 48 T ¥ A G 5481 EE FEE 1 (853) 2836 2928 {&H : (853) 2833 6405

BRASHEZELREHOEN @ F2REERIFEH O | www.shunhing-service.com B ZLE IS BRFF ELAREEH o

Customer Service Centres:

19/F, Shun Hing Centre, 8 Shing Yiu Street, Kwai Chung, N.T. Tel: (852) 2406 5439 Fax: (852) 2408 1389
Avenida de Venceslau de Morais, No. 193-199, 5 andar-I, Edf. Tel: (853) 2836 2928 Fax: (853) 2833 6405
Industrial Nam Leng, Macau

For the latest information of customer service centres, please visit www.shunhing-service.com or call us at our hotline.
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