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Caution and Warning Symbols Definitions

"Thank you for choosing Rasonic Automa-
tic Front Loading Washing Machine. For your safety, any instructions

Rasonic automatic front loading washing in this manual with this"Warning"
machines are manufactured complied sign shall be strictly followed.

with the electrical product(safety) regula-
tion, and the quality is assured and they
are safe to use. Before use and install the
washer, itis recommended to read
through the user manual."
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For your safety and to prevent
damagestothe washing
machine, any instructions in
this manual with this "Stop"
sign shall be strictly followed.
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Safety and Precaution

Please well connect the earth line of
socket to avoid electric shocking by
accidental leakage.

Please do not pull the electric cord when
pulling out the plug.

Please do not pull out or insert the plug
with wet hands to avoid electric shocking.

Do not wash the clothes with kerosene,
gasoline, alcohol and other flammable
materials. Do not put such substances
near the machine.

Young children should be supervised to
ensure that they do not play with the
appliance or peer over the wash tub.

Do not allow children play with the
packing materials after unpacking.
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Safety and Precaution

Please do not install the machine in damp
exposed area or bathroom to avoid
electric shocking, catching fire, faults and
distortion accidents.

The washing machine should be placed in
a well ventilated area preserving a space
between walls or furniture.

Keep away from heat sources and direct
sunlight to prevent plastic and rubber
components from aging.

During installation, ensure that the electric
cable is not trapped by the washing
machine and avoid damage to the electric
cable.

® Use

Please ensure that the hose is connected
and the tap is opened before washing
clothes.

Turn the program knob clockwise
or anticlockwise to set washing
program.

<)
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Safety and Precaution

Do not climb up or placing any weight on
the washer.

Do not wash foam, rubber or similar
sponge materials.

Before washing, do up zippers, buttons,
laces and repair damaged areas,
underwear or small articles should be
placed in the laundry bag or a pillowslip.

Do not open the detergent box during
washing.

The door is fitted with a self-lock device
and will not open until 2-3 minutes after
the washing machine stops. Do not force
to open the door or open the door when
water level reaches the port hole.

After washing, turn off the tap to prevent
leakage; unplug the washing machine and
wipe clean the lower part of the port hole.

the machine with a plastic sheet.

Keep the door slightly open when the washing machine is not being used, Never cover
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Installation

@ As shown in Figure 1 remove all the packing materials
(including the foam base).

@ Remove the packing screws as shown in Figure 2.

The packing bolts protect the appliance from shock during
transportation The steps below should be followed before
using the appliance.

1. Remove the rear panel of the washing machine;

2. Remove the three packing bolts from the rear panel of the
washing machine, the rubber hose and then the shock
absorption channel steel;

3. Reinstall the back plate;

4. Fill the holes left by the packing bolts with plastic plugs.
(Attention: the packing bolts and rubber hose should be
kept in a safe place for later use)

Figure 2

@ Adjusting the position of the washing machine. There are
adjustable feet under the bottom of the washing machine.
Before use, the washing machine should be adjusted, as
shown in Figure 3, so that it is balance.

Figure 3

BATH 2L
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Installation

Connection of water inlet hose and washing machine

1. Place the water inlet hose nut on the connector

of the water inlet valve. = ™
2. Slightly shake the water inlet hose nut to see if D

it is tightly and property fixed.

Connector of water inlet valve

Water drainage hose

/. The height of the water drainage hose terminal should be
between 80cm-100cm,from the bottom of the machine, the water
drainage hose must be securely placed on the clip on the back of
the washing machine.

@ Use the water drainage support supplied as an accessory for proper
installation of the water drainage hose. Fix the water drainage hose
support with waterproof string. Do not use an excessively long water
drainage hose and contact the Shun Hing Electric Service Centre Ltd. if
the water drainage hose needs to be extended. The water drainage
hose should not be extended more than 250cm, (longer extension will
result, in concurrent water inflow and outflow). The diameter of the
extension hose should be the same as the original hose.

Caution: water drainage hose must not be immersed in water. the

\__original and extension hoses should be tightly connected. Y,

Connection of power supply
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Check the following items before connect to the power supply.

@ The socket conforms to the maximum power load (For safety, fuses in the power

circuit should be rated for no less than 13A).

@ Power supply voltage conforms to the required value.

@ Check whether the power supply socket and the plug of the washing machine are
compatible, if they are not compatible. Please contact Shun Hing Electric Service Centre
Ltd. for power cable replacement. The washing machine should be connected to an
earth before use.

N J
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Control Panel

RW-S800F3

Power Switch

A Press this button to switch on the washing machine. Press it again
to switch it off.

Washing program select knob

By turning the knob clockwise, the required program can be selected.
There are 11 programs available. After a program is selected,
the corresponding light will go on. (Consult program description table)

Detergent Distribution Drawer
Open the drawer, three compartments can be seen:

(O Compartment 1: Prewash detergent ARYE \

Compartment 2: Normal - Quick wash detergent
Compartment 3: Softener, conditioning agent, perfume, etc.

Delay Button

Press this button lightly, the washing machine will start operation after a period
of time and th e corresponding indicator will go on. The range is 0.5-24 hours,
press this button once to increase half hour. After the button is set, press the

DN Start/Pause button to start countdown of the set time, the time is displayed on
the screen until the program ends.

Note: The delay time must be longer then the program time; otherwise, the
washing machine will start the wash program directly
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Operational Functions

Display

Information such as remaining wash time, temperature and spin speed setting and
error messages will be shown.

Note: After the power is switched on, the remaining wash time will display and start
to decrease. As the water pressure and temperature may differ, the remaining time
may be adjusted accordingly. When the laundry is not balanced during spinning, the
time may be automatically prolonged These are normal phenomena

Start / Pause Button

When the washing machine is connected to the power socket and a program is
selected, press this button to start the operation. During a wash cycle, touch it lightly,
the operation will stop and the digits on the screen start blinking. Press the button
again to resume operation. To cancel a wash program during the wash cycle, press
this button , when the digits on the screen start blinking, press the power switch, the
program will be cancelled.

Rinse hold button

Touch this button lightly,the overhead indicator will go on .When the washing machine

is at the last rinsing operation,it will not drain but to start a soaking cycle.Now “hold”will
appear on the display.If you want to spin the laundry,press this button again,the inicator
will go off and operation will resume.

Note:Select this fuction when’prewash”,”cotton&linen”,”synthetics”,’single rinse”is selected.

Washing Temperature Button

Press this button lightly, the press temperature will be displayed on the screen.
Select a temperature according to the type of laundry.

Spinning Speed Setting Button

Press this button lightly to select the desired speed. When a speed is set, it will
be displayed on the screen.

Note: Different water temperature and spinning speed can be set for different
laundries. Wash using the default settings if there is no special requirement.

Economic button

Turn the program knob to select the desired program(see program setting guidance
table).Press the key and manually select different programs and power-saving and
water-saving feature based on the volume of load.LCD will display L-1(2,3,4,A),
indicating the washing load is 1(2,3,4,A)kg and program time will change accordingly.
(The feature is not available in wool,handwash,silk,drainage and spin program.only
L-1,2,3 are available for synthetic program.)

Extra rinse button

Touch this button lightly,the indicator will go on.An additional rinse
operation will be activated.

Note:Select this function when the program1-6 or 9 is selected.
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Program description table

Program Recommended Temperature Default | Detergent
Laundry Setting T, 3
-“c40C 800/900rpm
Prewash Heavy-soil laundry 50C.60C.90C| 407 * [ % | O
° ° 800/900rpm
Cotton ) -ca40C
&Linen Cotton fabrics 50C.60'C.90 C 4006 X || O
. ° ¥ 800/900rpm
Synthetics Synthetic fabrics ~-C ‘gg"g‘eob 40°C X | % | O
Wool Woolen fabrics _°C .40C TC x| x| 0
Woolen with a felt-freefinsh and X
Handwash | special-care items identified as | -°C 40°C -c X | %] O
machine washable -
. " . X
Silk Silk fabrics =C.40C e x| %x| o
800/900
Sport Sport wear 2C.40°C ) ] % o
40C
Quick Slight-soil cotton,linen . . 800/900rpm «
Wash and synthetic fabrics ~C.40C ‘ x| 0
40C
Single 800/900rpm
Rinse / -C X|*|0
Single 5 800/900rpm
Sp!i;n / -C X | x| x
Single
- / e
Drain c X XXX

Note: " O " indicates that softener can be added if needed;
"% " indicates that detergent must be added;
" X " indicates that detergent must not be added.
“_c¢ "indicates cold water

1) The wash temperature refers to the maximum temperature.

2) The wash cycle times are intended as a reference only. The actual used time
may vary due to different water pressure, initial water temperature, etc.

BATH 2L
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Preparation

1. Power supply
Plug in the power supply

(220-240)V~ 50Hz .

2. Water supply
Turn on the tap ensure that the water is clear.
Caution: Before staring the washing machine turn on
the water faucet to ensure that the water faucet and
the water inlet hose are connected correctly and do
not leak.

3. Laundry treament
+ Sort out clothes according to type and extent of dirt.

4. Detergent selection

Only special low foam detergent

1|
o)
LL
o
o
co
.
=
o
o
'or)
LL
o
o
o
—
o7
=
o
[5)
=
=
o
@©
=
(=)}
=
=
&
=
(o))
=
o
@®©
o
—
=
=
-
S
L

ic

t

should be used in automatic front
loading drum washing machine,
form blended or wool fabrics
special detergent should be
used. Dry cleaning solventshould
not be wused such as
trichhloroethylene or alike (caution :
load the appropriate amount of
detergent only).

There are three types of clothes: cotton, synthetical
and woolen (silk) fabrics.

+ Separate white clothes from colored. If whites and
coloreds are combined for one load, make sure
the coloreds are colorfast.

- Remove all objects from pockets that may cause
damage to the machine, such as keys and coins.

+ Clothing with frayed edges or yarns should be put in
a wash bag or special bag before washing.

* Repaire damaged clothing,lose buttons or damaged
zips and hooks before washing.

* Bed sheets and table ware should be loosely loaded
and not folded.

+ This washing machine is for household use and de-
signed for mechanically washable clothes.
When washing, separate unwashable clothes with
reference to clothes labels.
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Washing methods

1. Laundry loading

Open the door, put in the laundry piece by

piece and then tightly close the door.

Notes:

1) When first using the washing machine,
let it run unloaded for one program.

2) Do not overload the
washing machine.

Load Reference

- Jeans
Overalls (appr 800g)

(ounun ‘appr 950g)
« Pajamas
+ Blended fabric clothes @ @ (appr 200g)
(appr 800g)
@ (oporS009)
w
(wt\on sppr 3009)

*Briefs
(appr 709)
+ Jackets & (tlonded fanics
(cotton appr 800g) B appr 50g)
-~ Woolen blankets  * Single bed sheets
(appr 3000g) (cotton appr 800g)

2. Adding detergent

the drawer gently.

Caution: 1) Do not add liquid detergent to compartment 1 and 2

Slide out the detergent drawer and put the required detergent
and softener into the corresponding boxes. Push back

BATH 2L

Al

2) For prewashing program, detergent should be
added to both compartments 1 and 2. For other
programs, do not add detergent to compartment 1.

3) Do not overuse softener; otherwise, it will damage
the synthetic fibers.

3. Select washing program
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To get the best washing effect, an appropriate washing program should be
selected according to the laundry type. Press the power button and turn the
program select knob, press Start/Pause button, if the washing program
needed to restart, press Start/Pause button, switch off the power and
switch on the button again to selsct a new program.
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Washing methods

4, Washing temperature Setting
Set the washing temperature as required, otherwise, set at position
* when heating is not required.

5. Selecting the function button

Select function buttons as required (refer to the directions printed on
the operation panel) ,otherwise keep all the button released.

6. Washing
Press the power button and the washing machine will automatically
commence the programmed washing process.

7.End

Wait 2-3 minutes after the washing process is finished, press the power
button again to cut off the power supply. Open the door to take out the
laundry. Turn off the tap and unplug the washing machine.

Additional information
Energy and water saving during wash process

1. Collect clothes for one full wash load.

2. Do not overload the washing machine 5kg.

3. Prewash heavily soiled clothes.

4. Reduce the amount of detergent or choose fast or minimal washing
programs for lightly soiled clothes dirty.

5. Choose a proper washing temperature. Only exceed 60 °C
for heavily soiled clothes.

6. Do not use more detergent than required.

7. Softener makes clothes feel softer and easier to iron.

Other

To add fabric conditioner not only make the clothes feel soft
but also get rid of static condensation to facilitate ironing.
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Maintenance

1. Turn off the water tap and electricity
supply after every wash. Open the
door to prevent the formation of
moisture and odors. If the washing
machine is left idle for a long period,
drain any remaining water in the
machine and replace the drainage
hose.

. Unplug the machine during cleaning
and maintenance. Use a soft cloth
dampened with soapy liquid to clean
the machine case and rubber
components. Do not use corrosive or
abrasive chemicals or solvents.

. Clean the detergent compartment regularly.
For the detergent compartment similar to
figure (a), raise the compartment slightly to
remove and replace after cleaning.

4. Clean the filter Cleaning methods
(once a month)
1)Push out the bottom cover lightly (Fig. 1);

Open the small door of the bottom cover(Fig. 2);
2) Screw out filter by turning counterclockwise
(Fig3)
3) Flash clean with running water;
4) Replace the filter by turning clockwise and

remount the cover.
LEQ i

Fig2

. To prevent blockages
to the water supply
or the ingress of
contaminants,

6.

Fig3
If the machine needs to transport to a
distance location, replace the vibration

mounting locks which were removed during
installation as shown below.

clean the water
inlet and inlet water
filter regularly.

7. If the washing machine is left idle

= >

%0

for a long period turn off the
water and electricity supply and
open the door slightly to prevent
the formation of moisture and
odors.

Remove the
back cover

Replace the rubber Insert the bolts

plugs

o~ =S
=

Y
Tighten the bolts with Replace the
the spanner back cover

D
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Other Functions

1. Control panel lock function:

To prevent children from accidentally changing the settings, the control panel can
be locked by pressing the " Start/pause " and "Delay" buttons at the same time.
After the panel is locked, the sign " [ " is displayed.Then the wash time
are displayed again and all the keys except the Power switch are inactivated.
Only press the two buttons again to cancel.

2. Power-off memory function:

This machine has a power-off memory function. In case of abrupt power failure or
the power must be cut off during a program cycle, the present settings will be
saved, and operation will resume when the power is switched on again.

3. Display messages :

Errd

Errd

Errt

ErrS

"

Err

rn w
2 -
. (=] -

a
th

32

(]

4.Spin

Cause: Door is not properly shut.

Correction: Shut the door properly.

Cause: Drainage error, water not emptied within 4 minutes.

Correction: Clean the filter and check the drain hose for blockage.

If error still exists, please contact the Shun Hing Service Centre Ltd.

for repairing service (Tel:2406 5666).

Cause: Temperature sensor not properly connected or damaged.

Correction: Contact the Shun Hing Service Centre Ltd. for repairing service (Tel:2406 5666).
Cause: Heating coil damage or overload of laundry that leads to

a failure to reach the set temperature within the specified time

(This message is displayed at the end of a program).

Correction: Reduce load and then start washing again or contact

the Shun Hing Service Centre Ltd. for repairing service (Tel:2406 5666).

Cause: Water level not met in 8 minutes.

Correction: Make sure that tap is turned on, and water pressure is normal.

If problem still exists, please contact the Shun Hing Service Centre Ltd.

for repairing service (Tel:2406 5666).

Cause: Motor overheat protection or damage.

Correction: Contact the Shun Hing Service Centre Ltd. for repairing service (Tel:2406 5666).
Cause: Water exceeds protective level.

Correction: Contact the Shun Hing Service Centre Ltd. for repairing service (Tel:2406 5666).

A program ends.
The remaining time is 1 hour 25 minutes.

Preset time for delayed operation is 19 hour 25minutes.

protective function:

When spinning, the machine will fluff and distribute the load if the load isn’t
uninformity and then spin. If the load isn’ t uninformity in the setting time, the
machine doesn’ t spin to avoid its strong vibration. At this time you need to
fluff the load and then start the spin program again. If the load is too few, the
machine may not spin and you should add the load. It' s normal of the machine
fluffing the load overtime.
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Trouble shooting

The following circumstances do not constitute problems. Do not contact the main-
tenance service until the problem has been confirmed.

Problem

Possible Cause

The washing machine
fails to operate

» Poor connection to power supply

» Power failure

= Door is not properly closed

» Machine has not been switched on

Washing machine does not fill
with water

« Water tap is not turned on

« Water pressure is less than 0.03MPa
» The inlet hose is kinked

+ Water supply failure

» The program knob is not properly set
« The door is not properly closed

- The inlet hose filter is blocked

- The Start/Pause Button is not start

The water supply and
drainage do not stop

+ Check that the height of the water hose is
below 80cm

» The drainage hose end is in water

Drainage failure

+ Drainage hose is bented

+ Drainage hose is blocked

+ Drainage hose end is exceed 100cm above the
floor level

Strong vibration during spin

*Not all packing bolts haven’t been removed
« Washing machine on an uneven surface
- Machine load is over 5kg

Operation stops before completion
of the wash cycle

» Water or electricity failure
» Washing machine is in soaking cycle

Excessive foam in the drum

» The detergent is not a low foam type
- Excessive detergent has been used

*If the above trouble shooting still cannot fix the washing machine, please contact Shun Hing Electric Service

Centre Ltd. for repairing service. (Tel: 2406 5666)

D
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Specifications
ltem Model RW-S1000F3 | RW-S800F3
Power supply (V) (220-240\V~/50Hz | (220-240)V~/50Hz
Maximum working current (A) 10 10
Water pressure (MPa) 0.03<P<1 0.03<P<1
Maximum power (W) 2100 2100
Maximum wash load (kg) 5 5
Spinning speed (Max.) (r / min) 1000 800
Wash program 11 11
Dimensions (H x D x W mm) 850X400X595 | 850X400X595
Weight (kg) 69 69
Attention:

1) Do not over loads, under loads or unbalance loads in order to
prevent the washing machine vibrating, this may cause danger

and damage to washing machine.

2) Do not leave an operating washing machine unattended.
3) Valve off the water and unplug the washing machine after using.

@







EREP B n Rasonic LHShE

ﬁ&%ﬁ#ﬁé/ﬂ*ﬂﬁaffﬁ%me%ﬁ
: (852) 2406 5439  fHEL: (852) 2408 1389

é*& SR EHE48258 1818 2 F EHEEITEERLA
i m;:;;z: oo78 ;:& (SZ 2808 1454 SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.
o 518 S20 AN 174 WAZE : RERDERPIERZESEREFERV601E

ERE: (852) 2332 5961 {HE: (852) 2782 5361 Fi - (352) 28612767 SUEE - (852) 28656706
4331 - http:// www. shew. com. hk EH : shew@shunhinggroup.com

Hong Kong Customer Service Centres:
Office : Room 601, East Ocean Centre, 98 Granville Rd., Tsimshatsui East, Kowloon, Hong Kong.
Tel : (852) 28612767 Fax : (852) 28656706

19/F, Shun Hing Centre, 8 Shing Yiu Street, Kwai Chung, N.T
Tel: (852) 2406 5439 Fax: (852) 2408 1389 Web Site : http://www. shew. com. hk  E-mail : shew@shunhinggroup.com

18/F, Cigna Tower, 482 Jaffe Road, Causeway Bay, Hong Kong
Tel: (852) 2526 8873 Fax: (852) 2868 1454

4/F, Nathan Tower, 518-520 Nathan Road, Yaumatei, Kowloon REREHE Maintenance Repair Service:
Tel: (852) 2332 5961 Fax:(852) 2782 5361 a N =
FRERBERLFRLE

SHUN HING ELECTRIC SERVICE CENTRE LTD.

TRPIE P RRFS L Gt o R e o .
AFIE R 3 R AR OIS R L 181
PR FREA A BRSO SEAR T TE B e T T4 E&E: 2406 5666 Bl {EE: 2408 0316
(853 )2852 6286  {HEL: (853) 2852 7354 IR 2406 5444
G EE193~199 151 T 3 KBS AL http://www. shunhing-service. com

ity 2836 2928 KL (853) 2833 6405
18th Floor,Shun Hing Centre,8 Shing Yiu Street,Kwai Chung,N.T.,H.K.
. . Tel:2406 5666 Fax: 2408 0316
Macau Customer Service Centres: Technical support:2406 5444 ‘

Website: http:/wiw. shunhing-service. com

Avenida do Ouvidor Arriaga, No.56A, R/C (T), Edf. Tong Fong Garden, Macau
Tel: (853) 2852 6286 Fax: (853) 2852 7354 .

{
Avenida de Venceslau de Morais, No. 193~199, 5 andar - I, Edf. Industrial &x
Nam Leng, Macau /. ‘\)

Tel: (853) 2836 2928 Fax: (853) 2833 6405
SHUN HING GROUP

ER&EE

SINCE 1953

00205004708



